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Abstract
The research aims to study the role of creativity and innovation in public institutions by
reviewing the concepts of creativity and innovation, and how to employ these types of
creativity and innovation to improve performance in public institutions, solve problems, and
confront challenges in light of new environmental changes. The descriptive-analytical
approach was adopted, reviewing previous studies covering several areas of creativity and
innovation in public administration. These include the role of organizational creativity in
developing and improving performance, the role of creative leadership, the relationship
between universities and innovative activity in public institutions, government innovation,
and the relationship between innovation and creativity and technological development. The
research is divided into two sections. The first section deals with the concept of creativity
and innovation in public institutions and its relationship to the new environment. The second
section deals with global trends in government innovation and practical cases in public
institutions. The study seeks to demonstrate the relationship between types of creativity and
innovation in public institutions. Some conclusions were drawn regarding the importance of
the human element, creative leadership, work teams, global trends, and the relationship
between creativity and innovation on the one hand and improving performance and efficiency
in providing public services on the other. Some recommendations were also made.
Keywords: creativity, innovation, public institutions, Public Administration
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