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Abstract:

The study addressed the general framework of the research by clarifying the research
problem, which is identified in recognizing the role of the qualitative characteristics of
accounting information in improving the quality of financial reports in commercial banks. It
also covered the scientific and practical importance of the study, defined its objectives and
hypotheses, in addition to stating the spatial, temporal, and objective boundaries of the study,
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the research methodology used, along with presenting the most important previous studies
and analyzing how to benefit from them in building the current study.

The theoretical side focused on presenting the conceptual framework of the study, as it dealt
with the concept of accounting information and its qualitative characteristics, clarifying the
fundamental characteristics represented in relevance and reliability, in addition to the concept
of financial reports quality, its importance and objectives, and the role of these characteristics
in enhancing the quality of accounting information, increasing the reliability of financial
reports, and assisting management, investors, and various users of financial reports in making
sound economic decisions.

An applied study was conducted on the North Africa Bank in the "Souq Al-Khamis Essihel
area," where a questionnaire was designed based on the study hypotheses and distributed to
the bank's employees. Data was collected and analyzed using the (SPSS) program, utilizing
some statistical methods to test the hypotheses. The results showed a strong and statistically
significant positive relationship between the qualitative characteristics of accounting
information and the quality of financial reports. It also revealed that the fundamental and
secondary characteristics contribute to varying degrees in improving the quality of financial
reports, which led to the rejection of the null hypothesis and the acceptance of the alternative
hypotheses, confirming the importance of paying attention to the qualitative characteristics
of accounting information in commercial banks to enhance the quality of financial reports
and support the decision-making process.
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