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Abstract

Social research encompasses several distinct approaches from which a researcher selects the
most scientifically appropriate for their study: the quantitative approach and the qualitative
approach. Quantitative methods are employed to generate numerical and statistical data,
aligning the conceptual framework of this approach with measurement, quantification, and
the degree to which the phenomena under study can be empirically measured. Conversely,
qualitative methods primarily aim to produce rich data regarding the personal experiences
and subjective meanings of social actors.

This paper sheds light on the philosophical and intellectual roots, concepts, characteristics,
objectives, methodological procedures, and wvalidity and reliability criteria for both
quantitative and qualitative research. The paper is structured into two main sections: the first
section examines quantitative research, covering its historical and philosophical foundations,
definition, characteristics, methodological procedures, validity and reliability standards, and
optimal contexts for its application. The second section addresses qualitative research,
exploring its historical and philosophical foundations, definition, characteristics,
methodological procedures, trustworthiness criteria, and appropriate scenarios for its
implementation. Finally, the paper concludes with guidelines on how to choose between
quantitative and qualitative approaches.

Keywords: Quantitative Research, Qualitative Research, Historical Roots, Application
Scenarios, Methodological Procedures, Validity and Reliability Standards.
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