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The Transformation Toward Financial Technology Title of the Research:

(FinTech) and Its Impact on Financial Inclusion
Researcher: Salma Omar Mohammed Masoud
Department of Administrative and Financial Sciences
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Email: Osalma932@gmail.com

This study aims to analyze the impact of the shift toward financial technology
(FinTech) in promoting financial inclusion in developing countries, in light of the regulatory
and structural challenges that limit its full potential. The study starts from the observation
that rapid technological innovation still faces rigid regulatory frameworks and weak digital
infrastructure, which creates a widening gap between the availability of technology and its
ability to achieve effective and sustainable financial inclusion for marginalized groups.

The study examines the current state of digital infrastructure and its role in supporting
the spread of FinTech applications. It also analyzes the role of regulatory and supervisory
frameworks in shaping the innovation environment, as well as the impact of cybersecurity
risks on user trust levels. The study adopts a descriptive analytical approach, relying on
secondary data from reliable international reports such as those of the World Bank and the
World Economic Forum, using content analysis and descriptive statistical methods for the
period 2017-2025.

The findings show that FinTech solutions, especially mobile wallets, digital identity
systems and alternative data-based credit scoring, have significantly contributed to increasing
account ownership and formal savings. They have also helped reduce both the gender gap
and the geographical gap. However, this progress remains threatened by regulatory rigidity
based on physical presence and paper-based documentation, weak infrastructure in remote
areas, and cybersecurity risks that reduce trust among financially excluded populations.

The study concludes that achieving sustainable financial inclusion requires a
fundamental shift from simply providing technological applications to building a flexible
regulatory environment that adopts regulatory sandboxes and smart supervisory
technologies. It also emphasizes strengthening public—private partnerships and developing a
national digital financial literacy culture that ensures both security and empowerment for
citizens.

Keywords: FinTech, financial inclusion, developing countries, digital financial
transformation, digital infrastructure, mobile wallets.
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